FURTHER INFORMATION
The project is running from March 2015 to March 2016.
As part of the research element of the project, a practitioner questionnaire is being

sent to anybody who has participated in sustainable urban water projects or
schemes, in order to investigate the breadth of work that has already been carried
out. If you would like to help by sharing your experience then please fill out a
questionnaire, which can be accessed here:
http://urbanwater-eco.services/resources/Urban_Practitioner_Questionnaire.docx

As part of the project a compendium of best practice examples is being collated to

showcase a number of existing urban improvement schemes that include the water
environment. These will provide an additional resource to the project from which
lessons will be drawn. Please send details of any relevant projects/tools/guidance
you are aware of to the email address at the bottom of the page
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More detailed information and outputs about this project are available here:
http://urbanwater-eco.services/
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CONTACT
For more information
about the project contact :
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Nick Paling
Westcountry Rivers Trust:
nick@wrt.org.uk
Stuart Kirk
Joint Water Evidence Group (Defra)
Stuart.Kirk@defra.gsi.gov.uk

An Ecosystem Services
Approach for the Urban
Water Environment

PROJECT SUMMARY
Experience in a number of towns and cities has shown that community-led partnerships that bring peop
ple together with environmental professionals
and other interest groups, can generate projects and deliver real benefits for the people living and workking there. Use of ‘ecosystem
services’ frameworks can assist these groups by helping to coordinate the planning, funding and delivery of targeted
environmental projects that deliver economic improvements and enhance health and wellbeing.
This project aims to improve the types of tools and techniques available to such groups by:

Examining the full range of benefits that can be delivered through environmental work and, in
particular, those linked to wellbeing and welfare;

Co-designing tools and approaches that are consistent and rigorous so that benefit cases
are robust in the context of the full range of potential funding sources available to
support projects, and:

Developing ways of describing and linking ecosystem services and natural
capital in ways that are relevant to non-specialists.

The last of these aims is directed towards language and framing of benefit
and gain in ways that resonate with the local community and which can
both deepen levels of engagement while also widening the potential range
of actors and partners involved.
Urban environments are considered a particularly suitable test-bed
for the application of an ecosystem services framework, because of the
diversity in both community groups and the agencies involved in
providing services to them. All need to be aligned to achieve
coherent management of the water environment to the benefit
of all. Having said this, we anticipate the lessons learned
and tools produced during the project will be applicable
to any landscape.
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PROJECT OUTPUTS
A method to help identify opportunity
areas where targeted interventions could
cost-effectively enhance the provision of
ecosystem service benefits in urban areas.
A list of interventions that can be used to
enhance ESS provision in urban areas that will be
a useful resource for practitioners wanting to
improve their local urban environment.
A cost-benefit framework to help determine the opportunities, costs,
benefits and trade-offs associated with possible interventions. Its development
is being actively supported by the Catchment Based Approach Benefits
Assessment Sub-Group.
A series of demonstration areas where the targeting and cost
benefit framework have been piloted. Locations will have a range of characteristics
(size, physical geography or stage of development in sustainable water management)
to test the tools in different situations. A ‘lessons learnt’ report will also be produced.
A set of communication & visualisation tools and a showcase of
good/best practice examples. It will include items such as reports, maps, audio-slides,
online materials and user-friendly, spatial decision-making tools or applications.

To ensure that the results of this project are put directly into the hands of the right end users, it
is fully integrated with the work of the Catchment Based Approach (CaBA) National Support
Group, the CaBA Urban Sub-Group and the CaBA Benefits Assessment Sub-Group.

